
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

M e r c a d o  U r b a n o  To b a l a b a  

• DURATION  

 

Ongoing since 2023 

 

•  POPULATION 2024  

 

Santiago: 6,999,000 (Growth rate 0.69%) 

 

•  URA SCOPE  

 

STRATEGY. Shared Vision 

ECONOMY: Urban Prosperity beyond GDP 

 

•  TOPICS  

 

SUSTAINABILITY, URBAN RESILIENCE, CLEAN 

TRANSPORTATION, PUBLIC SPACE, WASTE 

MANAGEMENT, CULTURE, URBAN GREEN 

SPACE 

 

• MAIN ACTORS  

 

Territoria 

Metro of Santiago 

Santiago 
Territoria specializes in the development of people-

centred, mixed-use urban projects that seek to 

reconnect city living with shared values, well-being, 

and environmental care. Each project is conceived 

as part of a broader ecosystem—where 

architecture, infrastructure, and public life intersect 

to support human needs and social interaction. The 

company applies a comprehensive approach to 

sustainability, integrating public transport 

connectivity, promoting cycling, and implementing 

rigorous 360º environmental strategies from design 

through operation. 

Mercado Urbano Tobalaba (MUT) marks a turning 

point in contemporary urban development in Chile. 

As the country’s first urban market of its kind, MUT 

challenges conventional notions of commercial 

centres by placing public space, ecological 

responsibility, and community life at its core. It 

reinterprets the traditional market as an open, 

multifunctional block that belongs as much to the 

city as it does to its visitors. 

Built on a 12,000 m² site, the development now 

encompasses 186,000 m² of mixed uses: 26% for 

Class A+ offices, 27% retail, 33% public and shared 

spaces, and 11% for parking and services. Central 

to the project is a 32,000 m² market area that brings 

together local commerce, gastronomy, and cultural 

venues, interwoven with gardens, walkways, and 

gathering spaces. 

With more than 20,000 m² of green areas—

significantly exceeding the size of the original 

plot—MUT introduces biodiversity, 

microclimates, and nature back into the urban 

environment. 

The four office towers within the complex are 

designed to accommodate over 4,000 workers 

and reflect a strong commitment to workplace 

well-being. Biophilic strategies, thermal 

efficiency, natural light, outdoor terraces, and 

ergonomic layouts aim to foster healthier, more 

productive environments. 

Beyond its built program, MUT functions as a 

cultural and social platform. More than 100 retail 

units are currently in operation, and a year-round 

program of fairs, exhibitions, and workshops 

contributes to the site’s ongoing activation. The 

aim is not only to host activities, but to support a 

living network of exchanges—economic, social, 

and creative—that evolve over time. 

Rather than a self-contained complex, MUT acts 

as an extension of the city itself: porous, 

adaptable, and rooted in the daily lives of those 

who move through it. It offers a model for dense 

urban development where commerce, culture, 

sustainability, and community coexist—and 

reinforce one another—in a shared public realm. 
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C h a l l e n g e  

Cities today face increasingly complex challenges 

driven by rapid urbanization, climate change, and 

social fragmentation. The density of traffic and 

rising emissions demand urgent transitions toward 

cleaner, more efficient transportation systems. At 

the same time, extreme weather events and 

environmental degradation highlight the need for 

urban resilience—cities must adapt to be more 

sustainable, inclusive, and liveable over time. 

One of the key challenges is balancing density with 

quality of life. As urban populations grow, so does 

the pressure on infrastructure, public space, and 

natural resources. Cities must provide spaces for 

social interaction, promote community well-being, 

and protect urban biodiversity. Green areas are not 

only essential for recreation but also for 

temperature regulation, air quality, and ecological 

balance. 

Another major concern is waste generation. Urban 

centres produce vast amounts of daily waste, 

requiring innovative systems for recycling, reuse, 

and energy recovery to reduce landfill dependence 

and environmental impact. 

In response, forward-thinking developments are 

reimagining the urban experience—prioritizing 

walkability, clean transportation, renewable energy, 

circular resource use, and cultural integration. 

These models point toward cities that are not only 

more resilient and climate-conscious, but also 

more connected, human-scaled, and prepared for 

an uncertain future. 

 

S o l u t i o n  P r o p o s e d  

MUT integrates a comprehensive sustainability 

strategy structured around three core pillars:  

The first pillar emphasizes creating accessible 

public spaces, including 20,000 m² of green areas 

such as plazas, wide sidewalks, and a third-floor 

communal garden, promoting social interaction, 

urban biodiversity, and climate mitigation. 

The second pillar promotes clean transportation by 

connecting MUT to Santiago’s public transit 

through three new Metro entrances and the 

BiciHub, offering 2,000 bike parking spaces, 

showers, lockers, and repair services. This 

integration encourages sustainable commuting 

and reduces reliance on private vehicles. 

The third pillar focuses on natural resource 

management. MUT runs on 100% renewable 

energy, employs water-saving measures, and is 

implementing a Zero Waste Program to manage 15 

tons of daily waste, converting it into biogas or 

fertilizer. Environmentally responsible construction 

methods, such as using recycled wood and cross-

laminated timber, also minimize the project's 

carbon footprint. 

A public-private partnership with Metro Santiago 

has enhanced transit infrastructure and created 

cultural spaces. A large connecting hall now hosts 

the “A Moment of Well-being” Program, 

showcasing audiovisual content, music, poetry, 

and visual art from emerging local artists. 

The partnership between MUT and Metro 

Santiago has brought significant benefits to 

public transport users and the city. By focusing on 

clean transportation, cultural accessibility, and 

improved mobility, this initiative enhances 

individual quality of life while promoting the city’s 

environmental sustainability.  

One of the most noticeable impacts has been the 

improved connectivity and efficiency for Metro 

users.  

The integration of three new entrances within the 

MUT complex has already shortened travel times 

by an average of seven minutes for 

approximately 15,000 users, a number projected 

to increase to 60,000.  

These new access points eliminate the need to 

cross four busy intersections and help reduce 

congestion at the four existing Metro entrances, 

which are used by over 150,000 passengers 

daily.  

The project also promotes sustainable mobility 

through the BiciHub, which connects bicycle use 

with public transit. With facilities for 2,000 

bicycles—including showers, changing rooms, 

lockers, and repair services—MUT encourages 

commuters to combine cycling with Metro travel, 

thereby discouraging car use and reducing 

emissions throughout Santiago.  

Additionally, MUT’s integration with the Metro 

serves as a permanent platform for cultural 

engagement.  

The shared public space hosts rotating 

exhibitions, artistic showcases, and audiovisual 

content, including the “A Moment of Well-being” 

program and the “Tribute of the Month” initiative.  

These programs have offered free visibility to 

nearly 100 cultural organizations and over 20 

emerging artists, democratizing access to 

culture.  

Collectively, these efforts position MUT as a 

replicable model for transit-oriented development 

that enhances urban life through improved 

mobility, sustainability, and cultural engagement. 

I m p a c t  
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